
Overview

SiteVault CTMS streamlines clinical trial management 
by giving study teams a centralized platform to 
manage protocols, track participant activity, and 
oversee study financials from start to finish. From 
pre-award budgeting and visit scheduling to post-
award invoicing and payment reconciliation, SiteVault 
CTMS supports every phase of a study. 

Built on the same platform trusted by 450+ sponsors 
and CROs, SiteVault CTMS reduces duplicate data 
entry and managing protocol milestones, saving sites 
time, effort, and unnecessary costs.  

Benefits

Streamline Site Operations

Keep trials on schedule, manage study pipeline 
and monitor staff workloads and more with one 
centralized system designed to easily organize 
and track study details, staff and key milestones.

Scale Research Capacity

Expand trial capacity without increasing 
administrative overhead. With embedded, 
validated AI to automate specific manual tasks, 
SiteVault acts as a workforce multiplier so your 
teams can focus on patient care, and the critical 
thinking work they are trained for.

Eliminate Lost Revenue

Gain clear insight into earned and forecasted 
study revenue to make informed financial 
decisions with simple, customizable reports and 
dashboards. Capture and recognize all earned 
revenue with automated tracking of unbilled 
activities, unpaid invoices and invoice aging.

Improve Participant Experience

Get real-time visibility into patient status, visit 
management, and procedure completion to ensure 
nothing gets missed and every participant has a 
smooth trial experience.

Minimize Duplicate Data Entry

Save time and reduce manual work with a CTMS 
that’s fully unified with your eSource, eISF and 
eConsent. Also designed to connect seamlessly 
with sponsor and CRO systems, SiteVault is one 
connected core to manage your clinical trials.



Features
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Protocol & Milestone Management

Track protocols, amendments, and key 
milestones in one place to keep studies 
organized and compliant from start to finish.

Central Schedule of Events

Speed calendar build with the AI Study Schedule 
Builder and manage a shared schedule of 
events that automatically flows into visit 
tracking, invoicing, and reporting.

Pre-Award Financials

Easily create, revise, and manage budgets and 
MCAs with built-in tools to streamline pre-award 
financials.

Participant Enrollment & Visit Tracking

Monitor every patient milestone, visit and 
procedure in real time to ensure nothing gets 
missed and timelines stay on track.

Automated Invoicing

Easily identify invoiceable activities and 
generate accurate invoices based on completed 
visits and contract terms.

Revenue Reconciliation

Quickly compare expected vs. received 
payments, flag discrepancies, and maintain a 
clear picture of site financial performance.

Customizable Reporting

Eliminate manual spreadsheets with access to 
real-time dashboards and exportable reports on 
trial activity, financials, and performance metrics.

EHR Integration

Connect with your EHR system to reduce duplicate 
data entry and improve accuracy of patient data.

Open API 

Flexibility to integrate SiteVault with your other 
research systems through the public Vault API, 
already used to connect to over 100 unique 
applications.

Connected to eISF & eConsent

Work more efficiently in one connected core to 
manage your trials, with a CTMS that is seamlessly 
unified with your eSource, eISF and eConsent.

Built for Connection to Sponsors and CROs

SiteVault is built on the same platform that powers 
the clinical operations of over 450 sponsors and 
CROs to streamline information sharing and  
speed trials.

Learn more and sign up at sites.veeva.com
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