
 

 

Veeva SiteVault 
Simple Product Sheet – August 2025 
SiteVault unifies site systems in a single cloud solution to simplify management of site 
operations and studies. 

SiteVault seamlessly integrates with sponsor systems to streamline information sharing 
and speed trials. 

● SiteVault eISF is the leading investigator site file application used to 
support compliant and efficient eISF management. 

● SiteVault CTMS provides end-to-end protocol, financial and 
participant management capabilities. 

● SiteVault eConsent is a unified electronic patient consent application 
that enables onsite and remote digital consent in full compliance with 
21 CFR Part 11.  

 

PRODUCT STATUS: 

 Announced Status # Customers 

SiteVault eISF 2018 Mature 8600+ 

SiteVault CTMS 2025 Early 1–10 

SiteVault eConsent 2020 Mature 10–50 
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https://www.veeva.com/products/vault-etmf/
https://www.veeva.com/products/vault-ctms/
https://www.veeva.com/products/vault-ctms/


 

SiteVault eISF 
eISF is the leading investigator site file application used to support compliant and 
efficient eISF management. It provides site and study document management 
capabilities for upload, version control, signatures, training and real-time co-authoring 
with Microsoft Office. It is purpose-built to support digital monitoring and provides 
site-wide insights into document management actions and priorities 

Announced 2018 

Status Mature 

Customer Type AMCs, Health Systems, Site Networks, Research Sites 

# Customers 8600+ 

Platform Veeva Vault 

Integrations Requires: None 
Lives with: SiteVault CTMS, SiteVault eConsent 
Connected with: Site Connect 
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SiteVault CTMS 
SiteVault CTMS is an enterprise clinical trial management system that provides 
end-to-end protocol, financial and participant management capabilities. It provides 
centralized protocol schedule management which is leveraged in downstream study 
budgeting, visit management, invoicing and revenue reconciliation. CTMS is built to 
support research sites of all sizes. 

Announced 2025 

Status Early 

Customer Type AMCs, Health Systems, Site Networks, Research Sites 

# Customers 1–10 

Platform Veeva Vault 

Integrations Requires: None 
Lives with: SiteVault eISF and SiteVault eConsent 
Connected with: Site Connect 

 
 

Month Year  Copyright © Veeva Systems 2025 3 



 

 

SiteVault eConsent 
SiteVault eConsent is a unified electronic consent application that captures and stores 
patient and study staff signatures in full compliance with 21 CFR Part 11, and 
streamlines tracking of participant consent status and versions.  SiteVault eConsent 
includes MyVeeva for Patients, a patient application which enables participants to 
consent on their own devices and maintain access to consent forms and other study 
documentation.  

Announced 2021 

Status Mature 

Customer Type AMCs, Health Systems, Site Networks, Research Sites 

# Customers 10–50 

Platform Veeva Vault 

Integrations Requires: None 
Lives with: SiteVault eISF, SiteVault CTMS 
Connected with: Site Connect 
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