
 

 

 

Overview

Veeva SiteVault eISF is an easy-to-use 
electronic investigator site file (eISF) that 
reduces the burden of managing paper 
binders so research teams can focus on what 
matters most.

Sites save time by establishing consistent 
record-keeping processes and providing study 
teams and monitors with self-serve access to 
information, which reduces costs and fees up 
staff time. SiteVault supports compliance with 
global industry regulations and can be used 
across all of your studies.

“We are reducing study activation timelines by 40%, spending half 
the time completing regulatory tasks, and saving tens of thousands 
of dollars per study with Veeva SiteVault eISF. Veeva has helped us 

dramatically improve the speed and efficiency of study execution for 
more than 50 studies across 18 different sponsors.”

Justin Deck, Chief Clinical Officer, Tilda Research

Benefits

Save Staff Time and Reduce Cost

File, search and access protocol and regulatory 
documents more easily to maintain compliance 
with less burden, spending 50% less time on 
document management, saving >$10k per study.

Work More Seamlessly with Sponsors

Simplified document exchange and self-service 
monitoring makes working with sponsors easier 
and less transactional.

Stay Inspection-Ready

Maintain version control, audit trails, and complete 
document histories so you’re always prepared for 
monitoring visits or regulatory inspections.

Collaborate Across Teams

Give coordinators, investigators, and regulatory 
staff real-time access to the documents they 
need, in a standardized format — no emails, 
printing, or chasing signatures required.
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Electronic Investigator Site File

Stay organized and efficiently manage 
regulatory documents across all your studies 
and sponsors with the industry standard eISF 
reference model. 

Monitoring

Provide secure, direct monitor access to 
regulatory documents to save time on visit 
preparations and collaborate with monitors 
in real time.

Digital Delegation

Simplify Delegation of Authority Log 
management and gain clarity into active 
assignments with a fully digital workflow 
to ensure DOA compliance

eSignatures, Approvals, & Training

Finalize documents, faster, streamline training 
completion, and eliminate manual trackers by 
completing tasks right in the system.

Central Documents

Store Central documents (e.g. licenses, 
certifications, CVs) in a single location and 
automatically update them across 
relevant studies.

Advanced Reports & Analytics

Prioritize your work and make informed 
decisions with visibility into document 
expiration, eSignature turnaround timelines, 
workload and more.

Real-time Document Collaboration

Allow multiple users to edit documents in 
SiteVault at the same time by connecting your 
Microsoft Office 365.

Vault Mobile App

Complete document training, reviews, and 
eSignatures with biometric verification on the 
go with a purpose-built and secure app

Compliant & Validated

Gain peace of mind with a solution that 
supports 21 CFR 11, Annex 11, HIPAA and 
GDPR. Veeva maintains all validation and 
security documents for you.

Study Archiving

Automate archive readiness checks and 
compliantly archive studies in minutes. Veeva 
maintains documents and data for a 25 year 
retention period.

Learn more and sign up at sites.veeva.com

http://sites.veeva.com

